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Response to NDIA on the costing model for recovery coaching 
 

Neami National and Wellways Australia welcome the introduction of recovery coaching to the NDIS. 

Like many organisations within the mental health and disabilities sectors, we have welcomed the 

opportunity to engage in constructive discussions with the National Disability Insurance Agency 

(NDIA). We also appreciate NDIA’s acknowledgement of our input to the consultation on the costing 

model for Recovery Coaching and agreement on a wages price point being SCHADS level 4.4. 

We would like, however, to set the record straight that at no time did we endorse or support any 

other aspect of the NDIA’s costing formula nor the final price point, which we believe is too low. 

Recovery coaching is a psychological intervention. To be delivered at consistently high standards 

requires recovery coaches (either formally qualified or qualified through Lived Experience) to have 

access to clinical supervision, both in one to one and group settings and ongoing professional 

development. We believe the current price does not factor in these considerable costs. 

As a comparison, we note that for New Access, beyondblue’s Low Intensity CBT program, also a 

psychological intervention, there is considerable investment in up-front training (6 weeks for new 

coaches), clinical supervision (external and prescribed), both one to one and in group settings. It also 

has a minimum data set, used to monitor performance and outcomes and to measure fidelity to the 

New Access model. We believe recovery coaching deserves the same rigour in its implementation 

and development. The current price does not allow for this. 

The sector has argued successfully that investment in recovery coaching, used early in NDIS plans for 

people with psychosocial disability, will produce better outcomes for participants and save a 

considerable amount of money in the longer term, with reduced need for NDIS supports. 

Underfunding puts at risk that outcome. 

We join Mental Health Victoria and other peaks, along with the rest of the sector, in calling on the 

NDIA to urgently review its pricing of recovery coaching to ensure the standard of delivery that 

delivers both recovery outcomes for NDIS participants and long term return on investment for the 

NDIA.   

Laura Collister  Tom Dolton 

CEO Wellways  CEO Neami National 
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About Wellways Australia 
Wellways Australia is a leading not-for-profit organisation dedicated to ensuring all Australians lead 
active and fulfilling lives in their community. We work with individuals, families and the community 
to help them imagine and achieve better lives.   

We advocate for change to make sure people can access the best possible care and information 
when they need it. We provide a wide range of services and assistance for people with mental 
health issues, disabilities, youth, those requiring community care and carers. 

 

About Neami National 
Neami specialises in working with individuals with complex needs who often require the support of a 
range of services. We work collaboratively with clinical teams, primary health care providers and 
community organisations to provide high-quality, person-centred support. Our services provide 
support and strengthen local communities. 
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